
 

 

 

Introduction 

Embrase runs technology and business conferences. To deliver amazing experiences we have 
a technology stack that includes websites, ticketing, community platforms, and internal tools to 
manage speakers, attendees, and other groups with whom we collaborate. 

The successful candidate will create and maintain product roadmaps for event websites, 
community tools, and internal systems. This includes: 

● Working with the executive team to outline requirements, budgets, and other constraints. 
● Defining user stories and feature sets in clear, easy-to-understand terms. 
● Evaluating internally built and third-party alternatives for cost, reliability, vendor lock-in, 

and revenue opportunities. 
● Finding external technical resources to assist in product development. 
● Working with internal and external resources to deliver prototypes, documentation, a 

testing plan, ongoing maintenance and monitoring, analytics, privacy and data collection 
policies, marketing collateral, and a product roadmap. 

This is an excellent opportunity for a mid-level product manager who wants to advance their 
career while working with a global audience and a world-class team on digital government, 
startup ecosystems, and other emerging technology fields. 

The successful candidate will bridge strategy with implementation, able to communicate 
business tradeoffs with the executive team while still rolling up their sleeves and working directly 
with tools. This position involves hands-on testing and configuration of a wide range of services 
including: 

● Web stack (Wordpress, Ghost, etc.) 
● Project management (Slack, Wrike, etc.) 

Job title:  Product Manager 

Starting date: February 1, 2021 

Position type: Full time (40 hours/week) 

Location: Montreal (1361 Greene Avenue, with some remote work as arranged 
with manager.) 

Language: English, with ability to understand basic French 



 

● Collaboration (GSuite.) 
● Databases (RDBMS.) 
● Integration with messaging and APIs (Zapier, Mailchimp, Google Analytics.) 
● Community platforms. 

Given the levels of trust and broad technical authority a senior technologist possesses, 
candidates should expect to provide strong references and accreditations, and possibly a 
background check, before starting this position. 

Requirements 

To do this job successfully, you should have: 

● A solid understanding of web-based application stacks (web/app/database models, 
cloud computing, APIs, microservices.) 

● Experience with mock-ups (Figma, Balsamiq, Sketch, Adobe XD) and rapid prototyping. 
● Familiarity with Lean Startup and Agile methodologies. 
● Experience generating user stories and turning them into requirements and testing 

plans. 
● Customer interviewing and research skills. 
● Demonstrated experience with the Google tool suite (including mail aliases, permissions, 

sharing, Drive/Docs/Sheets/Slides, GMail, and the Google authentication system.) 
● Familiarity with Mailchimp, email marketing systems, campaign and list management, 

CASL and related regulations, and split testing. 
● Strong organizational skills to plan and execute IT projects, including testing, 

documentation, training, rollout and support, and the management of a ticket queue for 
outstanding problems. 

● Clear communications skills to explain technical designs and obstacles to a 
non-technical team. 

Tasks and responsibilities 

You’ll have three main jobs: Managing event websites; training others to use what you’ve built; 
and creating new functionality atop Wordpress. 

1. Creating a central database 

You will work with developers to design and maintain the schema of a central RDBMS that 
tracks people as unique entities, along with their organizations, permissions, and involvement in 
the many events we run. This database will be used for ticketing, featuring speakers on 
websites and in promotions, managing customer pipelines, and other common actions 
throughout the organization. 

Your role will be to articulate the requirements of the database and guide its development as 
well as the interfaces and microservices that will enable a variety of tasks (adding a speaker; 



 

displaying featured speakers; authenticating a community member; researching an attendee; 
checking on the status of a sponsor; etc.) 

2. Owning web tools 

We rely on a website for ticketing, schedule display, and other forms of communication before 
an event. During an event, we use in-person and virtual event technologies, some of which 
integrate with the website. Our web properties need modernization and must connect to the 
central database, which will require development work. You will prioritize requirements and work 
with technical teams to implement those changes. 

3. Launching a comprehensive community platform 

The shift from in-person to virtual and hybrid events means transitioning from one-time ticketed 
events to year-round memberships. You will launch and own a community platform that 
supports attendee profiles, messaging, forums, private groups, membership, and small events. 

Working environment 

While it’s impossible to predict exactly how a work-week will happen, your time will likely break 
down as follows: 

● 30% meetings, planning, and documentation. 
● 40% generating user stories, documentation, and content. 
● 15% product evaluation testing, and quality assurance. 
● 15% assisting with individual events and the platforms used to deliver them. 

During working hours, you’re expected to be generally available on Slack, Wrike, and by 
phone/videoconference as necessary. With the prior approval of your manager you can work 
remotely. 

Other details 

Hardware and equipment 

We will provide you with a dedicated computer that remains the property of the organization. We 
will reimburse you the monthly fee of a personal telephone with a reasonable data plan and 
business-related long distance. 

Goals 

You’ll be evaluated according to: 

● The financial contribution of your products to the bottom line of the company. 
● Reduction in errors or time spent on repetitive tasks through improved automation or 

process optimization with tools. 
● The stability, security, privacy compliance, and performance of the products you launch. 
● Your ability to deliver the correct features, in the correct order, to the market in a way 

that drives active community engagement on platforms. 



 

● The smoothness of product rollout, clarity of adoption, and management of expectations 
about what things do and when they’ll be available. 

● Documentation of the roadmap and features in a way colleagues can interpret them. 

Vacations and benefits 

This is a full-time position within the province of Quebec. It includes 2 weeks’ paid vacation, plus 
holidays as agreed to by the organization from time to time. During events, you may be 
expected to be onsite, and should be able to travel on a current passport if necessary. 

We have a profit-sharing program in which employees participate according to seniority of 
position and time with the organization, structured similarly to an option plan. Our goal is for all 
contributors to an event to benefit from its success in a clear, equitable manner. Further details 
of such compensation, and additional information on our systems and programs, are available 
upon completion of appropriate nondisclosure information. 


